
When you need help now.

Patient Information

Ashtabula County

4200 Park Ave., Second Floor 
Ashtabula, OH 44004 
440.992.8552

Lake County

38879 Mentor Ave., Suite C 
Willoughby, OH 44094 
440.953.9999 

Cuyahoga County

15105 Broadway Ave. 
Maple Hts., OH 44137 
216.663.6100 

“�Your staff really met  
my needs.”

“�I felt the counselors involved 
really cared about me.”

“�The case managers here have 
been wonderful with my boys.”

“�No matter how bad I felt going 
into the group, I ALWAYS felt 
better coming out!”

“�Best place in town. Always 
satisfied with the staff, 
counselor, nurses, physician  
and all others.”

“�I have recommended you 
several times.” several times.”

Client  
Testimonials



When you need help now.

Signature Health provides innovative 
and comprehensive recovery services 
for our clients in a supportive and 
respectful environment.

Our name reflects our commitment to 
provide a unique level of quality care  
to our clients.

Our promise, “When you need help 
now,” reflects our understanding that 
those who need our services, need 
them right away.
 

			      Jonathan Lee
			       President & CEO

Ashtabula County 
Mon - Thu:  8:00a - 9:00p 
Fri:  8:00a - 5:00p 
Sat:  9:00a - 2:00p  
 
Lake County 
Mon - Thu:  8:00a - 9:00p 
Fri:  8:00a - 5:00p 
Sat:  9:00a - 2:00p  
 
Cuyahoga County 
Mon - Thu:  8:00a - 9:00p 
Fri:  8:00a - 5:00p 
Sat:  9:00a - 2:00p 

www.signaturehealthinc.com

Access Clinic  
At Signature Health, “waiting list” is not  
an option. Our Access Clinic provides  
same-day and next-day psychiatric  
evaluation appointments. 
 
Outpatient Services -  
Child, Adolescent & Adult  
Our outpatient programs provide a range  
of psychiatric, counseling and case 
management services:
 
• Diagnostic assessments
• Psychiatry 
• Partial hospitalization program (php)
• �Mental health intensive  

outpatient program (iop)
• �Substance abuse intensive  

outpatient program (iop) 
• �Case management, including intensive  

case management (cpst) 
• Individual counseling
• Marriage and family counseling
• Dialectical behavioral therapy (dbt)
• Group therapy

Residential Services  
• �Bridgeview Manor, an innovative mental 

health treatment facility for men, is open  
to residents of any county in Ohio.

• �Jefferson Manor is our sister mental health 
treatment facility for women and is open to 
residents of any county in Ohio.

Payment 
Medicaid, Medicare and sliding scale for those who 
qualify. If you have private insurance, we will give you the 
documentation you need to submit your own claim.  
Payment is due at time of service.

Office 
Hours:


